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This briefing document dated 26th May 2021.  Issued by NHSX communications team   
Further updates will be issued as the COVID-19 vaccination service continues to develop.  
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COVID-19 VACCINATION STATUS SERVICE - THE FACTS 
 

● Demonstrating COVID-19 vaccination status allows passengers to demonstrate that they have had a full course of the 

COVID-19 vaccine when travelling abroad or to other territories.  

● Vaccinations are offered by the NHS in England. 

● COVID-19 vaccination status is currently not mandated by the UK Government, and is currently not a requirement for 

entering the UK.  However it may be the case that some other countries will request carriers to check that passengers 

(English Residents) can provide  this evidence as part of the entry requirements for certain destinations.  This briefing 

document provides guidance to assist carriers in verifying the COVID-19 vaccination status service, if required. 

● A full course is currently 2 doses of any approved vaccine. 

● The COVID-19 vaccination status service is currently only available to people who are residents in England and are 

registered with a GP. 

● Currently, the COVID-19 vaccination status service can only be used by residents in England travelling internationally 

from the UK. 

● Passengers can provide their vaccination status in digital or paper format. 

● The NHS appointment card from vaccination centres cannot be used to demonstrate COVID-19 vaccination status 

service. 

 
More information: https://www.gov.uk/guidance/demonstrating-your-covid-19-vaccination-status-when-travelling-abroad 
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THE COVID-19 VACCINATION STATUS SERVICE 
 
Passengers can obtain information on their COVID-19 vaccination status in the following ways: 
 
Via smartphone or tablet using the NHS App  page 4-7 
 
Via a printed pdf of their NHS App screen           page 8 
 
Via NHS.UK       page 9 
 
Via letter by calling  119     page 10 
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PASSENGERS CHECK IN 
 

WHAT PASSENGERS MAY NEED TO DO 
 
Show their COVID-19 vaccination status using a 
smartphone or tablet 
 
 
If required by the carrier: 
 
England Residents can register for the NHS App (free via 
Google store and Apple) and view their COVID-19 vaccination 
status within the app.   
 
Passengers can show their status via their smartphone when 
checking in for travel OR use a printed pdf of their screen.   
 

IF GUIDED BY HOST COUNTRIES - OPERATIONAL STAFF MAY 
NEED TO DO 
 
Check  
 

● The name and date of birth on a passenger’s COVID-19 
vaccination status is the same as on their passport or other 
travel document, such as a boarding pass or ticket. 

● A passenger’s COVID-19 vaccination status shows that 
they have had 2 doses of any approved vaccine. 

 
 
Please note that names may not exactly match, as the NHS 
App does not display someone’s middle name. 
 
Check the phone or tablet screen - but we recommend that you 
do not handle your passenger’s smartphone or tablet. 
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WHAT PASSENGERS MAY NEED TO DO 
 
Show their COVID-19 vaccination status using a printed 
pdf of their smartphone or tablet screen 
 
Passengers can register for the NHS App and view their 
COVID-19 vaccination status within the app.  
 
Passengers can show their screen when checking in for travel 
OR use a printed pdf of their screen.   

 

IF GUIDED BY HOST COUNTRIES - OPERATIONAL STAFF MAY 
NEED TO DO 
 
Check 
 

● The name, plus date of birth where possible, on a 
passenger’s COVID-19 vaccination status is the same as 
on their passport or other travel document, such as a 
boarding pass or ticket.  

● A passenger’s COVID-19 vaccination status shows that 
they have had 2 doses of any approved vaccine. 

 
 
Please note that names may not exactly match, as the NHS 
App does not display someone’s middle name. 
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WHAT PASSENGERS MAY NEED TO DO 
 
Online via NHS.UK website 
 
Passengers can view their COVID-19 vaccination status online via 
the NHS website at www.nhs.uk and then print it as a pdf  document 
and bring this document when checking in for travel. 
 

 

IF GUIDED BY HOST COUNTRIES - OPERATIONAL STAFF MAY 
NEED TO DO 
 
Check 
 

● The name, plus date of birth where possible, on a passenger’s 
COVID-19 vaccination status is the same as on their passport or 
other travel document, such as a boarding pass or ticket. 

● A passenger’s COVID-19 vaccination status shows that they 
have had 2 doses of any approved vaccine. 
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WHAT PASSENGERS MAY NEED TO DO 
 
Letter 
Passengers who do not have access to a smartphone or computer, 
have had a full course of vaccine and, know that the country they 
are travelling to requires COVID-19 vaccination status, can call 119 
and ask for a letter to be posted to them.  
 
Delivery will take up to 7 working days.   
 
Passengers can then bring this letter when checking in for travel. 

 

IF GUIDED BY HOST COUNTRIES - OPERATIONAL STAFF MAY 
NEED TO DO 
 
Check 
 

● The name, plus date of birth where possible, on a 
passenger’s COVID-19 vaccination status is the same as on their 
passport or other travel document, such as a boarding pass or 
ticket. 

● A passenger’s COVID-19 vaccination status shows that they 
have had 2 doses of any approved vaccine. 

 
How to prove the letter is authentic   see page 11 
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CHILDREN 
 
Children cannot get a COVID-19 vaccination status, as they are not currently being vaccinated against COVID-19. 
 
Any children travelling from England may need to show proof of a COVID-19 test, with or without a completed vaccination course. 
 
See the GOV.UK foreign travel advice pages: https://www.gov.uk/foreign-travel-advice for guidance on the entry requirements of the 
intended destination country. 
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Questions? 
 

1. How do I know that the app/letter is genuine? 
The letter will show the following physical security features: 
- Thermochromic ink (colour changes with heat) 
- Micro text under barcode 
- Guilloche pattern (wavy lines)- also known as numismatic pattern 
- 'COPY' void mark displayed on photocopied versions of the letter (shown as grey box on mark up) 
 

2. What steps can I take if the passenger cannot open the NHS App on their phone when they are asked to show their 
COVID-19 vaccination status? 
Passengers have been advised to download the NHS app and go through NHS login two weeks prior to their departure date. This 
is to prevent any delays in completing the NHS login verification process, which passengers may not be able to complete on the 
day of travel. 
The NHS app requires an internet connection, passengers should ensure this is enabled when attempting to open the NHS app to 
show their COVID-19 vaccination status.   
Passengers can show an offline version of their Covid-19 vaccination status by downloading a pdf version and emailing it to their 
personal email address.   
If a passenger has gone through the NHS login service to obtain their COVID-19 vaccination status, but cannot access the NHS 
app for any reason, they can use their web browser to access their status via NHS.uk 

  
3.   What do I do if a passenger’s information is not correct? 
     Operational staff will need to inform the passenger that they are unable to travel and then notify the relevant authorities if required. 

 
4.  Will the COVID-19 vaccination status service undergo further updates in the future? 

The NHS App will continue to be developed with further updates in the future. This will include the ability to show your COVID-19 
test results. 
 

5.  Who should I contact if I have further questions or feedback? 
Please email the NHSX comms team on certcomms@nhsx.nhs.uk 
 

6.  Will further briefings be provided about COVID-19 vaccination status service? 
Yes. Regular briefings will be provided over the coming weeks and months to keep you abreast of the service updates. 


