Foreword

2021 will be a
vear of recovery

he late winter and early
spring will be the point at
which Coach Tourism
Association (CTA)
members will know how many of
their valued customers are likely
to be travelling with them in the
near future, and what the holiday
landscape looks like.

Naturally we all hope that it will be as near to normal as possible
and there is no reason why that cannot be the case. Equally

to recall a wonderful quote from ex United States Secretary of
Defence Donald Rumsfeld, there are ‘known unknowns’ and as I
write this, I could easily make a list of those.

Equally, by the time you read this we will have a good idea
about just how many coach tours will realistically be able to run
in the spring, where they will be going, and what attractions and
hotels they will be visiting at home or abroad.

And, if my experience as chair of the Coach Tourism Association
is anything to go by, I cannot imagine a tougher, more resilient
and more innovative group of tourism professionals than coach
tour operators to make the most of those opportunities.

The CTA Coach Operator member has years of experience,
product knowledge and commercial relationships enabling
excursions and holidays to be planned throughout the
country transporting all types of groups with expertise and
at great value. You can find your nearest coach partner

on the CTA website.

These are not senior executives in huge companies. They are, in
the main, running SME-sized family businesses based very much
on a regional customer base. The bad news is that they don't have
vast reserves of corporate money to fall back on. The good news

From the publishers of HOME COMPOSTABLE WRAPPER
Dispose in a garden-waste bin, ‘ ;

m u p with food-waste or with compost.

Leisure & Travel
O recycle

Editor: Keeley Rodgers
Editorial Assistant: Harry Rogers
Edi Elizabe:

Busine

Media Sales Exe

Ivana P

Daisv Welct

Design Team: Gareth Davies / Gavin Seljamae-Waite
Advertising Production: Trevor Templeman

Circulation: Ingrid Hansford

Accounts: Sharon Atkins / Tracy Brown
Publisher: Rob Yandell

Coaching Venues & Excursions Guide 2021

is that their businesses are not over-burdened with unnecessary
staff and can be flexible in the way they operate and how they run
their businesses. I have always been amazed by just how many
coach company MDs can also drive the vehicles they own.

Unlike some sectors, such as aviation, the coach tour industry is
well placed to make the most of a resurgent 2021. Here are some
‘known knowns":

« Coach travel results in over 23 million tourism
visits per year.

« These contribute no less than £14bn to the UK economy.
« They also support some 27,000 jobs throughout the country.

« Coach travel is the most eco-friendly way of
transporting groups.

« Package coach tours provide valuable social interaction for

elderly holidaymakers.

« The ratio of repeat business is one of the highest in the
travel industry.

However, it will be the final point in the list above that will prove
to be the lifeline for CTA members. Their customers are not
clients, a huge number of them are friends, groups who meet up
once a year — or more — to enjoy a trip they would not have been
able to make otherwise.

They will come back for more and bookings show that they are

already doing so.

John Wales
Chair COACH TOURISM
Coach Tourism Association ASSOCIATION

o
/ . . . L
yundellp ublishing © Copyright Yandell Publishing Ltd., 2020
iimted  all rights reserved.

Telephone; +44 (0)1908-613323

Website: www.groupleisurcandtravel.com / E-mail: cveg@groupleisureandtravel.com
PO Box 5122, Milton Keynes MK15 8ZE

All advertising queries should be made to Yandell Publishing Limited.

While every care has been taken in the compilation of this publication, the publishers cannot accept
responsibility for any inaccuracies or changes since compilation, or for any consequential loss arising
from such changes or inaccuracies, or for any loss, direct or consequential, ansing in connection
with infarmation in this publication. The information in this edition is, to the bast of our knowledge,
correct at the time of going to press. Howewver not all places mentioned may be accepting coach,”
aroups currently so please check first. We'd also advise to check government guidelines and local
rastrictions before travealling

£ Copyright Warning: The material in this publication is copyright. It may not be used as a basis

for selling direct mail services to othars, nor may copies of the whole or part of it be made far any
purpose whatsoever by any form of copying processas, including data procassing systems, without
the written consent and agreement of the publisher, The addresses contained within this pulslication
are seeded for copyright control purposes. The owner of the copyright has the exclusive right to
make copies. Mo part of this book may be usad for compiling another list or directory. Information
may not be coped from this copyright work on to forms and sent out for confirmation or correction.

Frinted in the UK by The Magazine Printing Company using only paper from FSC/PEFC suppliers.



