
USEFUL INFORMATION
BEFORE YOUR CRUISE

ON THE SEINE

BOARDING QUAY, PORT DE GRENELLE, PARIS

SHOP

Here you will find postcards, stamps, souvenirs and

practical items. 

CATERING

All meals are taken in our dining room on board (unless

otherwise stated). The dining room welcomes everyone

on board in a single sitting at specific times.

CABINS

All of our cabins have a large picture window and air

conditioned. They are fitted with a bathroom with

a shower and toilet, bath towels and hair dryer.

WI-FI

Our boats are equipped with free wifi. A tablet is also

available on board, this is a free service.

SMOKING

The entire boat is non-smoking except the sun deck. 

DOCTOR

Due to the proximity of the banks, there is no doctor

on board. If needed, the Purser will contact the closest

medical service.

TIPPING

Tipping is left to the discretion of the customer.

ANIMALS

Animals are not allowed on board.

ALL INFORMATION IS PROVIDED AS A ROUGH GUIDE AND MAY BE SUBJECT TO MODIFICATION

FORMALITIES

According to the destination, make sure that your

identity documents are updated. An identity card

or a valid passport is required. We recommend to

the non-EU nationals to contact their embassy in

order to inquire about the formalities.

MONEY ON BOARD

All payments on board are in euro: cash, checks,

bank cards (except Electron and Maestro) are

accepted. There are no currency exchange

facilities or ATMs on board.

SPECIFIC DIET

Remember to inform your travel agent if you have

a specific diet before your departure in order that

your cruise runs as smoothly as possible.

  WELCOME ABOARD

The crew will

welcome you on

board and will

accompany you

throughout the

cruise.

... see you soon
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   WHERE PARK 
YOUR CAR DURING 
YOUR CRUISE?
PARKING CENTRE COMMERCIAL 
BEAUGRENELLE 
Access
5 Quai André Citroën, 75015 Paris
Tel. 01 45 77 27 48
Schedules: 24/7

ACCESS TO OUR MOORING POINT
IN PARIS
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ORLY AIRPORT

From the airport : Take the Orly Val. When you 
reach “ Antony ”, take RER “B” – towards “ Aéroport 
Charles de Gaulle or Mitry-Claye ”. Exit at  
“ St Michel ” and take RER “C” – towards “ Versailles 
– Rive Gauche ” – exit at “ Champ de Mars / Tour 
Eiffe l”. 

From the boarding quay: Take RER C towards 
Massy / Dourdan –exit at St Michel. Then RER B 
towards “ Antony ” and then take the Orly Val. 

ROISSY-CDG AIRPORT

From the airport: Take RER B towards Paris –exit 
at “ St Michel ”, and then take RER C towards 
“ Versailles Rive Gauche ”, -exit at “ Champ de Mars-
Tour Eiffel ”. 

From the boarding quay: Take RER C towards 
“ Massy / Dourdan ” –exit at “ St Michel ”. Then take 
RER B towards “ Aéroport Charles de Gaulle ”.

MOORING POINT 
Port de Grenelle (15th arrondissement/district), 
between the Grenelle bridge and the Bir 
Hakeim bridge. The car or bus access is from 
the bridge of Grenelle (left bank).

GARE MONTPARNASSE

From the train station: Take Metro - line 6, 
towards “ Charles de Gaulle / Etoile ” – exit at  
“ Bir Hakeim ”. 

From the boarding quay: Take Metro from  
“ Bir Hakeim” station – line 6, towards “Nation ” – 
exit “ Montparnasse Bienvenue ”.

GARE DE LYON

From the train station: Cross the Pont de Gaulle 
to the Gare d’Austerlitz – take RER “C”, towards 
“ Versailles St Quentin ” – exit at “Champ de Mars /
Tour Eiffel”. 

From the boarding quay: Take RER C direction 
“ Massy / Dourdan ”- exit “Gare d’Austerlitz” then 
cross the Pont de Gaulle to the Gare de Lyon. 

GARE SAINT-LAZARE

From the train station: Take Metro – line 13, 
towards “ Châtillon-Montrouge ” – exit at 
“ Invalides ”. Then take RER “C” – towards 
“ Versailles – St Quentin ” – exit at “Champ de 
Mars / Tour Eiffel”. 

From the boarding quay: Take RER C towards 
Pontoise-Argenteuil / Massy-Dourdan – exit at 
“ Invalides ”. Then line 13 towards St Denis 
Université – exit at St-Lazare. 

GARE DE L’EST   

From the train station: Take Metro – line 5 – 
towards “ Place d’Italie ” – exit at “ Gare d’Austerlitz ”. 
Then take RER “C” – towards “ Versailles – St 
Quentin ” – exit at “ Champ de Mars / Tour Eiffel ”. 

From the boarding quay: Take RER C towards 
Massy-Dourdan –exit at Gare d’Austerlitz. Then 
metro line 5 towards Bobigny Pablo Picasso – exit 
at Gare de l’Est. 

GARE DU NORD

From the train station: Take RER “B” – towards 
“Robinson St Remy les Chevreuse” – exit at  
“ St Michel ”. Then take RER “C” – towards 
“ Versailles – St Quentin ” – exit at Champ de 
Mars / Tour Eiffel. 

From the boarding quay: Take RER C towards 
Massy / Dourdan – exit at St Michel. Then take 
RER B towards Charles de Gaulle airport / Mitry 
Claye –exit at Gare du Nord. 

GARE D’AUSTERLITZ

From the train station: Take RER “C” – towards 
“ Versailles – St Quentin ” – exit at Champ de Mars /
Tour Eiffel. 

From the boarding quay: Take RER C towards 
Massy / Dourdan – exit at Gare d’Austerlitz. 


